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• Find Me / Follow Me
• Call Transfer
• 3-Way Conference
• Voicemail-to-email
• Number Blocking
• Call Forwarding
• Auto Attendant

• Caller-ID with Rule Settings
• Custom on Hold Music
• Call Park & Hold
• Simultaneous Ringing
• Paging & Intercom
• Integrated Fax Server
• Boss/Secretary Mode
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Over 50 Essential 
System Features



Phone Hardware
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GRP2614
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GBX20 
(for GRP2615)
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Environment

www.MAXLink.io

• Little/No Control

• Highest Lifecycle Cost

• One-Size Fits All 

• One goes Down All Goes Down

• QoS Impacted by Network



Environment
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• Advanced Control

• Low Total Lifecycle Cost

• Customizable 

• Service Provider Access

• Operates when Onsite ISP is Down



Technology
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Advanced Security 
& Continuity
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Call Encryption
Built-in Firewall
Intrusion Detection & 
Blocking 
Password Strength 
Reporting
Unsafe Set-up Warnings
IP Blacklisting 
Time-based Restrictions
System Security Checklist

Multiple Carrier Connects
Advanced Auto Failover 
Full Backup & Restore
System Alert Notifications
Built-In Diagnostic Tools
Remote Problem Resolutions
High Availability Configurations



Financial Details
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(1) GRP2614 Phones 

(1) GBX20 
With GRP2615

MaxLink Hardware Call Services 
Hardware PPTX: $10/mo

Standard Support: Included
Remote MAXLink System Updates & Support 

Advanced Support: $160/mo
On-site Support, Back-Up & Vendor Mgmt. 

Standard Install: Included
Connect System – 1hr Key Operator Training

Advanced Install: $80/mo
Complete Installation & System Configuration

White-Glove Install: $129/mo
Advanced Install + 1-on-1 User Training

Enhancements

(45) Local Telephone Numbers 

9,000 Domestic 

Minutes/Month

$429/Month Based on a 60-month Program
Pricing does not include taxes or gov’t fees and may change without notice.


